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General Purpose: 

Meter Technicians I and II for the Fort Collins-Loveland Water District (FCLWD, the District) are 

responsible for reading and recording accurate meter readings and data for the purpose of accurately 

billing customers' water usage as well as assisting water operations and billing staff. Reports directly 

to the Utilities Operations Superintendent. 

Essential functions: 
• Assists department management with scheduling, prioritizing, and coordinating work

assignments of Meter Technician I positions. (Tech II Only)

• Provides technical expertise and guidance related to field services procedures and

appurtenances. (Tech II Only)
• Leads in the training of Meter Technician I positions in the use of field services tools, equipment,

work methods and safety practices. (Tech II Only)
• Accurately records meter reading from manual registers.

• Researches and implements corrective actions relating to malfunctioning and inoperable meters.

• Investigates too high, too low and no read reports and implements corrective action.

• Removes, installs, and programs meters and radios.

• Assists with delivery of late and shut off notices to customer addresses.

• Assists with shutting off water for customer nonpayment.

• Assists customers with requests related to meter operations and usage.
• Assists the Business Office Department and office staff in relation to meter operations and usage.

• Accurately completes service orders, data entry and research associated with meter accounts

daily.

• Provides support for utility locates.
• Provides support with all interconnects.

• Assists the Water Operations Departments in completion of any/ all projects when assistance is

needed.

• Provides back-up coverage in the department.

• Complies with the Water Operations cleaning schedule.

• Ensures that the uniforms provided will be worn, unaltered, fitted and clean for each workday.
• Other duties as required and necessary to ensure the success of the organization.

Supervisory duties: 

• None.

• Meter Technician II acts in a lead capacity by assisting department management with scheduling,

prioritizing, and coordinating work assignments, providing basic training, and reviewing the work

of Meter Technician I positions. Acts as the escalation point for customers in areas of technical

expertise.








