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How to Update or Remove a Payment Method

Use these steps to add a card or bank account, delete one, or change the method your auto pay uses:

1. Sign in to your A Home 1. On the Manage auto pay screen:
account and click ‘ 4 o Choose Cancel auto pay to stop automatic payments
Service requests . )
Payment methods o or Update payment info to switch auto pay to a
. c f i
in the left-hand menu, = Semectereferences e e,
@ Disconnect service Manage auto pay
2' Your saved ca rds = Paymen( methods The following account is set up for automatic payments. You can update payment
and bank aCCOUI'\tS information or cancel automatic payments.
. Account 012345678
are listed here. e s o A
o Use the star to set a default, the pencil - sl
to edit, or the trash can to delete.
o To add one, select Enter new Credit card or 2. Update payment info lets you pick a method
Enter new eCheck, fill in the details, and click you've a|ready saved or enter a new one.

Add payment method.

o Choosing a different credit card requires the security
code (CVV) from the back of the card.

If your card number has changed, it cannot

be edited in place — add the new number as a
new card, then delete the old one.

Update your automatic payment information

Select a card or eCheck to charge. Once confirmed, this payment method will be used
for all upcorning automatic payments o the following account:

3. To remove a method, click the trash can Sy
next tO it. Account descripticn Utility Billing Account

This change will take effect for your next automatic payment
Payment methods
Current Payment Method

You can add, delete, or update your stored credit cards and bank accounts. You can also select a default payment 'Vls

Ending ...1234
methed, If your card number has changed, you will need to add it again as a new card g

How do you want to pay?

VISA visa ..1234 W [ ]
@ VISA visa...1234
[E] checking ..1234 w S ¥
T — O [E] checking..1234

O VISA visa..1234

4. If that method is tied to auto pay, you'll

see “Unable to delete this credit card.” 3. Click Update payment method to save. The
Click Manage to continue. change takes effect with your next
automatic payment.

Delete credit card

Unable to delete this credit card

Please manage this payment information on the following payment.

Once auto pay points to the new method, you can go back
Auto Pay account number: 012345678 Manage to Payment methods and delete the old card.

We remain committed to transparency, reliability and helping all our customers understand their bills.

Questions? Visit felwd.com/pay-bill or call our customer service team at|(970) 226-3104
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